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7 October 2020 
Dear Mr Brodie, 

Thank you for your letter of 5 October. In your letter you explain the process followed 
by the Health and Safety Executive (HSE) during its investigation of a complaint 
received by the Scottish Police Federation (SPF) regarding advice on the adequacy 
of personal protective equipment (PPE) to be provided to police officers when carrying 
out roadside breath tests. 
 
Ensuring the health and safety of people at work is vitally important, never more so 
than now. It is also extremely important that workers feel confident that they can 
contact the HSE confidentially to seek advice or to raise a complaint about their 
employer. 
 
The process followed by the HSE in responding to the SPF’s complaint raises some 
general questions on its procedures and processes, on which it would be helpful if 
you could provide some clarification.  
 
The SPF completed an online form to register a complaint about Police Scotland. 
Could you please confirm whether the information provided by a complainant using 
the HSE online form remains confidential and is subject to data protection 
requirements.  For example, that the complainant’s personal details or details about 
their complaint are not passed to their employer without their consent?  
 
Could you also please confirm whether a complainant receives an acknowledgement 
when submitting an online form, and also whether they can expect a written response 
to their complaint? 
 
In your letter you indicate that the HSE received a letter from Police Scotland and 
responded by letter. You also confirm that in response to the complaint received by 
the SPF, an inspector spoke with a member of the SPF to explain the outcome of the 
investigation.  Could you please explain the reason for the different procedures? For 
example, is there a different process followed depending on whether a letter or an 
online form is used to register a complaint? 
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It would also be helpful if you could please clarify if there are any circumstances in 
which the HSE is obliged to write to an employer regarding a complaint, and if so, 
whether the HSE is required to seek the permission of the complainant to do so. 

A response by Friday, 23 October would be appreciated. 

Yours sincerely 

 

John Finnie MSP 
Convener, Justice Sub-Committee on Policing 


